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BUSINESS ADVICE

TAX CREDITS

R esearch and development 
(R&D) tax relief rewards 
companies for development 
work undertaken in the 

ordinary course of many travel 
businesses. It is an unmissable 
opportunity to claim either a 
reduction in corporation tax 
of up to 24.5p of any pound 
spent on qualifying R&D 
activities or, for loss-making 
companies, a payable tax 
credit of up to 33.35p per pound 
spent on qualifying R&D activities.

The digital revolution has impacted 
almost every aspect of day-to-day life. 
For the travel industry, dependency  
on technology has been particularly 
significant, and in most cases has 
required substantial investment on 
travel platforms to support the 
transformation. 

This is where the majority of the  
R&D claims for this sector arise – 
making an appreciable improvement  
to an existing system through the 
development of technology. 

The development work does not have 
to be blue-sky innovation, however it is 
necessary for the company to demonstrate 
some kind of technical uncertainty in 
the work being undertaken.

SPECULATE TO ACCUMULATE
Traditionally, due to the large volume  
of information required by agents and 
travel businesses, they often have large, 
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If you’re planning on investing in 
tech for your business, you could 
be entitled to tax credits, explains 
Alison Ralston, R&D tax credits 
consultant at Elman Wall

cumbersome legacy systems with 
minimal supporting documentation. 
These legacy systems weren’t originally 
designed to integrate and communicate 

with the modern digital world. 
Development is therefore 

required to modernise these 
legacy systems, making 
them compatible with the 
latest technology to ensure 
they remain competitive. 

   However, for even the most 
competent professionals, 

developing these systems is akin to 
hammering a square peg in a round hole 
and requires a significant amount of 
reiterative development and trial and 
error to achieve success. 

Another example of development  
may be integrating multiple disparate 
systems to operate seamlessly and 
efficiently as one. The R&D credits help 
glue these systems together to operate in 
real time, with the advance concerning 
the underlying technology rather than 
the commercial output.

Typical qualifying activities  

within this sector include, but  

are not limited to:

• The development of websites and 
other internal software or apps that  
help run the travel business.
• Bringing large, cumbersome, legacy 
systems up to date where there is little 
documentation.
• Buying off-the-shelf technology and 

adding a layer of bespoke functionality.
• Integrating multiple disparate  
software systems to operate seamlessly 
and efficiently together.
• Developing software that enables  
data to be automatically extracted  
from several sites and analysed using 
intelligent algorithms.
• Synchronising data from mobiles to 
central systems and the ability to cache 
data where connectivity is not available.
• Development of dynamic pricing 
functions that link price to demand.
• Integrating legacy systems with 
modern technologies through the 
development of complex algorithms.
• Development of large, complex, 
multilayer databases that may also 
include the migration of legacy data.
• Software development activities 
undertaken to comply with evolving 
regulations and protocols such as  
Atol certificates, GDPR, GDS and  
NDC protocols.

The message is clear – if a travel 
business is investing money in  
software, whether that be on internal 
staff time or on sub-contracted 
development costs, there may be a 
sizeable refund to claim from HMRC. 
Perhaps it’s time for a review. 

CHECK YOUR ELIGIBILITY 
For a free health check, email 

randdtaxcredits@elmanwall.co.uk


